GDPR features and ‘How it works’ in osConcert ADMIN

Customer can LOG IN to their account (My Account)
They have the right to REQUEST Personal Data that is held by your business.
By clicking GDPR Data Request a MESSAGE is sent to the Administrator.

See screenshots below.
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CUSTOMER:
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In Admin>Customers

The Customer Data Request is HIGHLIGHTED in red

1 Seatplan caching is currently disabled - this is recommended for editing/testing purposes ONLY.
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The HIGHLIGHTED customer account is PERSONAL DATA REQUEST

Click EXPORT GDPR Personal Data to CSV and the data as a CSV file will be sent to the customer email.

16-02-2019 B T a4 =

IMPORTANT: Click only once!.....the data will be sent to the customer by email.
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The HIGHLIGHT will disappear when the DATA has been sent!

Your GDPR Data Request =~ Inboxx

NUstore via lamborghini. websitewelcome.com
fome -

text here

When a customer chooses the right to be forgotten (close my account)
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When a customer requests the right to be forgotten (Please Close My Account) the customer will simply be BLOCKED
immediately

An email will be sent to the Administrator

GDPR REqUESt Inbox x

testovani testovani via lamborghini.websitewelcome.com
to NUstore «

| wish to have my data removed from your server

4, Reply B Forward



Admin also has the ability to Block and Unblock Accounts in Admin>Customers

The customer will be highlighted in YELLOW when a request to close the account is received in the
Admin>Customers.

Please see the screenshots below
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Admin>Customer>Edit

upLons
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Customers Groups Default ||

Customers Discount + [w] %

Block this Customer

VIP Customer ]

Suspend From T4 eg. dd-mm-yyyy
Resume From ] eo. dd-mm-yyyy

Admin will decide when they want to DELETE customer....

Because customer records must be retained for TAX purpose while
there is concert activity







